I.1.

IIpunoxxenune N 7

K EnMMHBIM cTanaapraM kadecTBa
00CITyKUBaHUS CETEBBIMU
OpraHu3alusIMH MoTpeduTeneit ycayr

Nudopmanus o kauectBe 00cayKMBaHUS OTpeOUTENEH

000 «CK-16» 3a 2024 1.

1. O0mas nHpopmanus 0 ceTeBoii OpraHu3aUUU

CETEBBIX OpraHu3alui

KonuuecTtBo moTpebuteneld yciayr ceTeBOMl opraHu3anuu (fgajee - MOTpeOHuTeNnu) C

pa30MBKON MO YpOBHSM HANpsHKEHUS, KAaTETOpUsIM HAJEKHOCTH MOTpeOHuTeNnell U Tuily notpedureneit
(pu3nyeckue WM IOpUANYECKUE JIHIA), a TAKXKE JUHAMHKA 10 OTHOUICHHUIO K TOJY, MPEIIECTBYIOLIEMY
OTUETHOMY, 3aIllOJIHSAETCS B IPOU3BOJILHOM (opMe.

KommgectBo morpebureneit
2023 2024 JuHamuka
IOpunnaeckue dusnuyeckue Opunnueckue duznueckue IOpumnaeckue dusuyeckue
JIAIA JIU1A T TR JIAIA JIAIa
7 2 21 9 200% 350%
1.2. KonnuecTBo TOYEK MOCTABKK BCETO M TOYEK IMOCTaBKH, 0OOPYIOBAHHBIX NMPUOOpaMU ydeTa

ANIEKTPUYECKON SHEPTUH, C Pa3OMBKOI: (m3ndeckue NuIa, IOPUIMYECKUE JIMIA, BBOJHBIC YCTPOWCTBA
(BBOJTHO-pacIpeIeTUTEIFHOE YCTPOUCTBO, TIIaBHBIA PacIpeeTUTEeIbHBIN IIUT) B MHOTOKBAPTHPHBIE IOMA,
0ecxo3siiHbIe 00BEKTHI JIEKTPOCETEBOTO XO3SKCTBA, MPUOOPHI ydeTa ¢ BO3MOKHOCTBIO TUCTAHIIHOHHOTO
cOopa TaHHBIX, a TAKXKE JHHAMHUKA [0 OTHOIIIEHUIO K TOY, TPEIIIECTBYIONIEMY OTYETHOMY, 3aII0OJTHSICTCS B
MPOU3BOJILHOM (hopMe.

2023

2024

Jlmaamuka

HaunmeHnoBaHMe mToKa3aTes

Op. muma

dus. muna

IOp. muma

dus. muna

Op. muma

KonmyecTBo TOYEK ITOCTaBKHU
- BCCro

117

3

210

9

79%

KommuectBo Todek
ITOCTaBKH, 000PYyTOBaHHBIX
npudopamMu ydera

117

210

79%

BBonusbie ycTpoiicTBa
(BBOAHO-pacHpEACIUTEIBHOE
YCTPOMCTBO, TJIaBHBII
pacnpenenuTenbHbId IINT) B
MHOTOKBapPTUPHBIX JIOMax

27

75

158

485%

BecxossiicTBeHHBIE 00BEKTEI
AJIEKTPOCETEBOTO X03SCTBA

0 -100%

[Tpubopsr yuera ¢
BO3MOYKHOCTBIO
JMCTaHIIMOHHOTO cOopa
JTAaHHBIX

59

210

256%

®us. mma
200%

200%

-100%

100%

1.3.

Nudopmanust 06 00beKTax 3JIEKTPOCETEBOTO XO3SHCTBA CETEBOM OpraHu3aluM: JIHMHA

BO3IYIITHBIX TUHUH (nanee - BJI) u kaGenbHbIx munwmii (1anee - KJI) ¢ pa30uBKoi Mo ypOBHSIM HaIPsHKEHUS,
konuaectBo nojctannmii 110 kB, 35 kB, 6(10) kB B quHamuike OTHOCHTENBHO To/ia, MPEIIIECTBYIOIIETO
OTUETHOMY, 3aMOJIHSIETCS B MPOU3BOJILHOM opme.



JIuauu anexrtponepenay, 2024 r.

Hanpsxenue, [IpoTsKEHHOCTD,
kB KM
BJIDII Jo'1 2,1
1-20 1,5
35 6,2
110-150 0
KJIDII Jo1 13,5
3-10 15,4
35 0
Hroro mpoTs>KeHHOCTh 38,7

Iloncranmum, 2024 r.:

- mojctannus 35 kB — 1 mT;

- ogHoTpancdopmaropusie TII 1-20 kB — 5 it
- nByxTpancpopmaTtopusie TII 1-20 kB — 25 .

1.4. YpoBeHns (pu3nyeckoro u3Hoca 00bEKTOB JIEKTPOCETEBOTO X03MCTBA CETEBOM OpraHU3AINH C
pa30MBKOM MO YPOBHSIM HANpsHKEHUS M MO TUIIaM 00OPYAOBAaHHUSA, a TaKKe JTUHAMHKA MO OTHOILIEHUIO K
roJly, MPeIeCTBYIOIIEMY OTYETHOMY, 3allOJIHIETCS B MPOU3BOJILHOM (hopMe U BbIpaxaeTcs B MPOIEHTaX
10 OTHOILIEHUIO K HOPMAaTUBHOMY CPOKY CIyX ObI OOBEKTOB.

2. Undopmanus 0 kKadecTBe YCJIYT 10 Mepeaade 3JIeKTPUUECKOM IHEPTruu

2.1. TlokazaTenu kadecTBa yCIYr MO Tepeaadye JJICKTPUYECKOW 3HEPrHM B IEJIOM IO CETEBOM
OpraHM3ali B OTYETHOM Iepuojie, a TaKkKe JUHAMHKA M0 OTHOLICHUIO K TOJy, MPEeIIIeCTBYIOLIEMY
OTYETHOMY.

N [Tokazatens 3HaveHHe noKa3aress, o/l
2023 2024 JnHnamuka
M3MEHEHUS
noKasaress
1 2 3 4 5
1 [Tokazarenn cpeaHei [IPOJOJKUTEIILHOCTH 0 0 0%
MIpeKpaleHul epeaaun AEeKTPUIECKON SHEPr U
(Msarpr)
1.1 BH (110 kB u BbIIE) - - -
1.2 CHI1 (35-60 xB) 0 0 0%
1.3 CH2 (1-20 xB) 0 0 0%
1.4 HH (m0 1 xB) 0 0 0%
2 Ilokasarenr cpegHed  4acTOTBI  NPEKpAILEHUU 0 0 0%
nepenaun dnexrpudeckoit sueprur (Mg p;)
2.1 BH (110 kB u BbI111€) - - -
2.2 CHI1 (35-60 xB) 0 0 0%
2.3 CH2 (1-20 xB) 0 0 0%
2.4 HH (10 1 xB) 0 0 0%
3 Iloka3arens cpenHei IIPOJOJKUTEIBHOCTH 0 0 0%
MIPEKPALEHUI TIEepelaud DJIEKTPUYECKON SHEpIHuH,
CBSI3aHHBIX C MPOBEIEHHEM PEMOHTHBIX PadOT Ha
00BEKTaX dJIEKTPOCETEBOr0 XO3siCTBA CETEBOM




opraHu3anuu (CMEXHOH ceTeBOil OopraHu3aLuH,
UHBIX BJAJEIBLUEB OOBEKTOB  BIIEKTPOCETEBOrO

XO0351CTBA) (HSA,D,’HMH)
3.1 BH (110 xB u Bb1111€) - -
3.2 CHI1 (35-60 xB)
3.3 CH2 (1-20 xB)
3.4 HH (no 1 kB)

4 [lokazarens cpegHed  4acTOTHl  MPEKpAILEHUU
neperayd 3JIEKTPUUECKONW SHEPruM, CBSI3aHHBIX C
MPOBEJACHUEM PEMOHTHBIX pabOT Ha 00BEeKTax
JJIEKTPOCETEBOr0 XO34MCTBA CETEBOM OpraHu3aluu
(cMeXHOU ceTeBOW OpraHM3alluY, UHBIX BIIAJIEINbLIEB
00BEKTOB AIEKTPOCETEBOTO XO341CTBA)

0%
0%
0%
0%

OO |IO|IO
(=)l ) Fe) fan)

(HSAIDI,HJIaH)
4.1 BH (110 kB u BbI11€) - -
4.2 CHI1 (35-60 xB)
4.3 CH2 (1-20 xB)
4.4 HH (0 1 xB)
5 KomnuectBo ~ cimywaeB  HapylleHHs  KayecTBa
ANEKTPUYECKOM SHEPrUu, MOATBEP)KIEHHBIX aKTaMu
KOHTPOJIMPYIOIINX OpraHu3anuin " (nm)
pElICeHUSIMH CyJ1a, IITYKU
5.1 B TOoM u4mcne KOJMYECTBO Ciy4yaeB HapyLICHUs 0 0 0%
Ka4yeCcTBA AJIEKTPUUYECKON SHEPrUU MO BUHE CETEBOU
OpraHu3alui, MOITBEP K IEHHBIX aKTaMu
KOHTPOJIHPYIOIITNX OopraHu3arui u (mm)
pELICHUSIMH CyJ1a, IITYKU

0%
0%
0%
0%

[} feul) fa) fanl
OO |IO|IO

2.2. PedTUHTr CTPYKTYpPHBIX €IMHHUIl CETEBON OpraHu3allud IO KavyeCTBY OKa3aHHsS YCIYr I10
nepeaue MMEeKTPUIECKOM SJHEPTUH, a TAKXKE M0 KaUeCTBY AMEKTPUUYECKOI SHEPTUH B OTYETHOM IEPHUO/IE.



CrpykrypHas [Tokazarens cpeanen [Toka3arens cpegHen 4acToThl IToxasarens cpegnen [Tokazarens cpeHEN YaCTOTHI ITokazarens kauecTBa [Inanupyemsble
€IMHULIA IIPOJIOJIKUTEIBHOCTH MIpEKpALLEHUH TIepeaun IPOJOJKUTEIBLHOCTU IpeKpalleHU nepeaayn OKa3aHHUs yCIyr 10 Nepefade | MEepOIpHUSITHS,
CeTeBOM MPEKpAILLECHUI TTepe1adn 3JIEKTPUYECKOM SHEPIUH, MIPEKPALLEHUH ITepeIayn ANEKTPUUYECKOMN SHEPI UM, ANEKTPUYECKON IHEPTUU HAIPaBJICHHBIE

OpraHu3aIu AJIEKTPUYECKON dHEPruuy, (Msa1p1) ANIEKTPUYECKOM dHEpruy, CBSA3aHHBIX C [IPOBEJCHUEM (oTHOILIEHUE OOIIEro Yuciia | Ha HOBBILICHUE

(Mgap1) CBS3aHHBIX C [IPOBEJCHUEM PEMOHTHBIX paboT Ha 0OBEKTaxX 3aperucTpUPOBAHHBIX KayecTBa
PEMOHTHBIX paboT Ha 0OBEKTaxX AJIEKTPOCETEBOI0 X03siCTBa | CiIy4yaeB HapyLUICHUsS KauecTBa OKa3aHus
3JIEKTPOCETEBOTO XO35HCTBA CETEeBOI opranu3anuu AJIEKTPUYECKON SHEPTUU 110 YCIIyT 10
CETEBOM OpraHu3aIu (CMEKHON (cMexHOM ceTeBoi BUHE CETEBOM OpraHu3aluu K nepenade
CETEBOM OpraHu3aluu, UHbIX OpraHu3aluM, HHBIX MaKCHMaJIbHOMY KOJINYECTBY | AJIEKTPOIHEPIH
BJIa/I€IbLIEB OOBEKTOB BJIa/I€IbLIEB OOBEKTOB norpedurenei, U, C YKa3aHUEM
3JIEKTPOCETEBOIO XO35IICTBA), AIIEKTPOCETEBOI0 X035 CTBA), 00CITyKUBAaEMbIX TaKOI CPOKOB
(Msarp1 nnan) (Msarprnnan) CTPYKTYPHOH eHALe
BH CH1 CH2 | HH BH CH1 | CH2 | HH BH CH1 | CH2 HH BH | CH1 | CH2 HH CETEBOM OpraHM3aliy B
OTYETHOM IEPHOJIE)
2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20

000 - 0 0 0 - 0 0 0 - 0 0 0 - 0 0 0 - -

«CK-16»

Bcero no - 0 0 0 - 0 0 0 - 0 0 0 - 0 0 0 - -

CETEeBOM

OpraHu3aiu




2.3. MepornpusTtusi, BEITIOJIHEHHBIE CETEBOM OpraHu3aieil B IEIsIX MOBBIIICHUS KaYeCTBA OKA3aHUS
YCIYT TI0 TIepeiaue dIEKTPUIECKON SJHEPTUU B OTUYETHOM IEPHOE, 3aTOTHIETCS B IPOU3BOJIBHON (hopMme.

2.4. Tlpouas wuHpOpMAaIMs, KOTOPYH ceTeBas OpraHu3alis CYUTACT IIeJIeCO00pa3sHON s
BKJIIOUEHUSI B OTYET, Kacarollascs KauyecTBa OKa3aHMs YCIYr IO IMepeAaye AJIEKTPUUYECKOM 3HEpruu,
3aIoJIHAETCS B IPOU3BOJILHON (hopMme.

3. I/IH(l)OpMaIII/Iﬂ 0 Ka4YeCTBE YCIYI MO TEXHOJNOIHYE€CKOMY IPUCOCTUHEHUTO

3.1. Uudopmaruss 0 HATUIAH HEBOCTPEOOBAHHONH MOIIHOCTHA (MOIIHOCTH, OTIPEICIIIEMON Kak
Pa3HOCTh MEXAY TpaHCPOPMATOPHOM MOIIHOCTHIO LEHTPOB NHTAHHUS U CYMMapHON MOIIHOCTBIO
SHEProNPUHUMAIOIINX YCTPOMUCTB, HEMOCPEACTBEHHO (WM OMOCPEIOBAHHO) MPHUCOEAMHEHHBIX K TaKUM
LEHTpaM MUTaHUS, U SHEProNPUHUMAIOIINX YCTPOWCTB, B OTHOIIEHHMU KOTOPBIX HMMEIOTCSA 3asBKU Ha
TEXHOJIOTUYECKOE MPUCOEANHEHNE) ISl OCYHIECTBICHUS TEXHOJIOIMYECKOr0 MPUCOEANHEHNS B OTYETHOM
IepuoJie, a TaKkkKe O MPOrHo3ax €€ YBEIMYEHUs C pa3OMBKOW IO CTPYKTYpHBIM €IMHHUIIAM CETEBOI
OpraHM3alii ¥ 10 YPOBHSIM HANpsDKEHUS HAa OCHOBAHMM WHBECTULIMOHHOM MPOrpaMMbl TaKoU
OpraHM3aIiy, 3aroIHIeTCs B IPOU3BOJILHOM hopMme.

HeBocTtpeboBanHas MomHOCTh 1o 1eHTpaMm nutanud 35, 10, 0,4 kB OO0 «CK-16» oTcyTCTBYET.

3.2. MeponpusaTus, BBIIIOJIHEHHBIE CETEBOW OpraHu3alueld B LEIAX COBEPLICHCTBOBAHUS
NESITENbHOCTH IO TEXHOJOTHYECKOMY TPUCOEIUHEHHI0 B OTYETHOM IIepuoje, 3aloJHSAeTCsl B
MPOU3BOJILHON (hopMme.

3.3. Ilpouas wmHbOpMamus, KOTOPYH CETeBas OpraHU3alMs CUYUTAET IIeJIeCOOOpa3sHOM IS
BKJIIOUEHHUSI B OTYET, Kacaromascs IPEJOCTABICHUS YCIYr IO TEXHOJIOTHYECKOMY IPHCOEAMHEHUIO,
3aI0JIHAETCS B IPOU3BOJILHON (OpMe.

3.4. CBeneHus 0 Ka4eCTBE YCIYT IO TEXHOJOTHYECKOMY IPUCOCAUHEHHIO K JJIEKTPUYECKUM CETAM
CETEBOU OpraHu3allnH.



N [Tokazarenn Kareropus npucoeanHeHus NOTpEOUTENCH YCIyT M0 Mepeaaye dMEeKTPUIeCKON YHEPTUH B pa30MBKE MO MOIIHOCTH, B TMHAMUKE TI0 TOJ1aM Bcero
70 15 kBT BKIIOYUTETBHO cBbie 15 kBt u no 150 kBt cBbie 150 kBt u menee He meHee 670 kBt 00BEKTHI 110 IPOU3BOJICTBY
BKJIFOUHUTEIILHO 670 kBt IEKTPUYECKOMN SHEPrUuun
2023 2024 Huuam | 2023 2024 Huuam | 2023 2024 | lunamuka 2023 2024 Jnnam 2023 2024 | Ilunamuka
MKa uKa W3MEHEHU uKa W3MEHEHU
U3MEHe U3MEHE S U3MEHE s
HUS HUS MoKa3zaTe HUS MoKa3aTe
okKasa rmoxkasar a1, % oKasar a1, %
teist, % e, % ens, %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | Yucno 3as1BOK Ha - - - - - - 4 13 225% 0 8 100% - - - 21
TEXHOJIOTHYECKOE
MPUCOEANHEHUE,  TOJaHHBIX
3aSIBUTEIISIMH, IITYKH
2 | Yucno 3as1BOK Ha - - - - - - 4 13 225% 0 8 -1% - - - 21
TEXHOJIOTHIECKOE
MPUCOEANHEHHUE, 0 KOTOPHIM
HalpaBJieH TPOEKT J0TOBOpa
00 OCYIIECTBIECHUHN
TEXHOJIOTUIECKOTO
MIPUCOEANHEHUS K
ANIEKTPUYECKUM CETSM, INTYKH
3 | Yucno 3asIBOK Ha - - - - - - - - - - - - - - - -
TEXHOJIOTHYECKOE
MPUCOEIMHEHNE, TI0 KOTOPBIM
HampaBJIeH MPOEKT J0roBopa
00 OCYIIECTBIICHUHU
TEXHOJIOTUYECKOTO
MIPUCOETMHEHUS K
ANIEKTPUUYECKUM CeTsiM ¢
HapylIeHHEM CPOKOB,
MOATBEPKICHHBIM aKTaMu
KOHTPOJIUPYIOIIUX
OpraHu3aIui u (nnm)
pEelIeHUsIMH CyZa, IITYKH, B
TOM YHCJIE:
3.1 | mo BUHE CETEBOM OpraHu3anuu - - - - - - - - - - - - - - - -
3.2 | 110 BUHE CTOPOHHMX JIUII - - - - - - - - - - - - - - - -
4 | CpenHsisi MpoOJOKUTEIBHOCTD - - - - - - 2 2 0% 0 2 100% - - - 2
MOATOTOBKM U  HaIlpaBJICHUS
IIpOeKTa JI0roBopa 00
OCYIIECTBIECHUHU
TEXHOJIOTUYECKOTO
MIPUCOEANHEHUS K
AIEKTPUYECKUM CETSIM, THEH
5 | Yucno 3aKIIFOYEHHBIX - - - - - - 4 13 225% 0 8 100% - - - 21
JIOTOBOPOB 00 OCYIIECTBICHUN
TEXHOJIOTMYECKOTO
MPUCOEANHEHUS K
AIEKTPUYECKUM CETSIM, IITYKH




6 | Yucno WCIIOJTHEHHBIX
JOTOBOPOB 00 OCYIIECTBICHUN
TEXHOJIOTHYECKOTO 2 12 500% 2 1 -50% 13
MIPUCOCTMHCHHUS K
IEKTPUICCKUM CETSIM, INTYKU
7 | Yucno HCIOJIHEHHBIX - - - - - - -
JIOTOBOPOB 00 OCYIIECTBICHUHI
TEXHOJIOTHIECKOTO
MIPUCOCTMHCHHUS K
AIEKTPUYCCKHM  CETSAM,  TI0
KOTOPBIM MIPOU3OIILIIO
HapyIICHUE CPOKOB,
MOATBEPIKICHHOE aKTaMu
KOHTPOJIHPYIOIINX
OpraHu3aum 51 (unn)
pEeIICHUSIMH Cy/a, INTYKH, B
TOM YHCJIC:
7.1 | mo BUHE CETEBOM OpPraHu3aluu - - - - - - -
7.2 | IO BUHE 3asIBUTEIISI - - - - - - -
8 | Cpennsisa
PO JIOJKUTEIILHOCTh
WCTIOJTHEHUSI  JIOTOBOPOB 00
OCYILIECTBIICHUH 246 211 -14% 794 725 -9% 494
TEXHOJIOTUYECKOTO
MIPUCOETMHEHUS K

OJICKTPUYCCKHUM CETAM, ,HHCP'I




3.5. CToumMOoCTh TEXHOJIOTHYECKOTO IPUCOEANHEHHUS K SJIEKTPUUECKUM CETSAM CETEBOM OpraHu3aluu
(He 3amoyHseTCA, B Cly4ae HaIW4Mg Ha O(UIIMATBFHOM caifiTe ceTeBOil opraHm3anuu B cetd VHTepHeT
MHTEPAKTUBHOIO WHCTPYMEHTAa, KOTOPBIA IIO3BOJISET ABTOMATHYECKU pPACCUUTBIBATHL CTOMMOCTH
TEXHOJIOTUYECKOI0 MIPUCOEANHEHHUS IIPU BBOJIE ITapaMETPOB, MPEIYCMOTPEHHBIX HACTOSLIUM ITYHKTOM).

Pacuer croumoctu TexHosoruueckoro npucoeaAuHeHus B 2024 r. mpou3BOAUTCS B COOTBETCTBUH C
ITocranosinenuem 'KPTT ot 18.12.2023 No810-344/11i-2023.

4. KauecTBO 00C/Ty:KMBaHUSA

4.1. KonnuectBo oOpallleHU, MOCTYNUBIIMX B CETEBYI0 OpraHM3aluio (Bcero), oOpalleHui,
cojiepxanux >xanody u (uau) oOpalleHui, CoIepKalluX 3asBKY Ha OKa3aHWE YCIYT, TMOCTYMUBIIHUX B
CETEBYIO OPTraHU3alliI0, a TAKXKE KOJIMYECTBO OOpaleHui, M0 KOTOPHIM ObUTH 3aKJIFOUEHBI JIOTOBOPHI 00
OCYIIECTBIICHHH TEXHOJIOTHUECKOTO MPHUCOCTUHEHUS U (MIJIM) JOTOBOPBI 00 OKa3aHWU YCIYT IO Mepeaaye
ANIEKTPUYECKON PHEPIUH, a TaKkKe MO KOTOPbIM ObUIM YPEryaHupOBaHbI KajloObl B OTYETHOM IEPUOJE, a
TAKXKXC JUHaAMHUKa 110 OTHOUICHUIO K roay, Np€AeCTBYOIEMY OTYCTHOMY.



N Kareropuu oGparienuit DopMBI 00CTYKIUBaAHHS
norpeduTeneit Ounas popma 3aouHnas popma ¢ OnextpoHHas popma ¢ [Tucemennas popma ¢ [Tpouee
UCTIOJIb30BaHUEM TeneOHHON | Hcrmosib30BaHueM cetu MHTepHeT UCTIOJIb30BAHUEM ITOYTOBOM
CBSI3U CBSI3U
2023 2024 JnHamuka 2023 2024 unam 2023 2024 JnHamuka 2023 2024 Jnnam 2023 2024 JnHamuk
WU3MEHECHU uKa U3MEHEHH uKa a
s U3MCHE s U3MEHe M3MEHEH
MoKa3aTesn HUS HoKa3aTes HUSI usi
s, % ITOKa3ar a1, % IMOKa3ar IOKa3are
e, % e, % s, %
2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
Bcero oOpareHuit 38 28 -26% - - - - - - - - - - - -
norpeourenei, B TOM
qHce:
1.1 OKa3zaHuWe  yciayr IO - - - - - - - - - - - - - - -
nepeaade dIEKTPUYECKON
SHEPrUH
1.2 OCYIIECTBJIEHUE 7 21 200% - - - - - - - - - - - -
TEXHOJIOTHYECKOTO
MPUCOCANHCHUS
1.3 KOMMEpPYECKHH y4er 5 7 40% - - - - - - - - - - - -
AIEKTPUYECKON SHEPIUr
1.4 KauyeCTBO 0OCITY)KUBaHUSI - - - - - - - - - - - - - - -
1.5 TEXHUYECKOE 1 0 -100% - - - - - - - - - - - -
o0cIy>)KuBaHUE
ANIEKTPOCETEBBIX
00BEKTOB
1.6 npouee (yKa3aTh) - - - - - - - - - - - - - - -
2 Kano6wl - - - - - - - - - - - - - - -
2.1 OKa3zaHuWe  yciayr IO - - - - - - - - - - - - - - -
nepenade dJIeKTPUUYECKOM
SHEPrUH, B TOM YHCIIE!
2.1.1 | xauecTBO  ycIyr 1O - - - - - - - - - - - - - - -
nepenade 3JICKTPUYECKOM
SHEPrUH
2.1.2 | Ka4ecTBO DIIEKTPUYECKOU - - - - - - - - - - - - - - -
SHEPrUH
2.2 OCYILIECTBIICHUE - - - - - - - - - - - - - - -
TEXHOJIOTUYECKOTO
NPUCOEANHEHUS
2.3 KOMMEPUECKUI y4er - - - - - - - - - - - - - - _
ANIEKTPUUECKON SHEPTUU
2.4 Ka4eCcTBO 00CTyKMBaHUS - - - - - - - - - - - - - - -
2.5 TEXHUYECKOE - - - - - - - - - - - - - - -
oOciTy’)KuBaHUEe OOBEKTOB
AIIEKTPOCETEBOTO
X0351CTBA
2.6 npoyee (yKa3aTh) - - - - - - - - - - - - - - -
3 3asiBKa Ha OKa3aHHE YCIyT 10 10 70% - - - - - - - - - - - -




3.1

110

TCXHOJIOTHYCCKOMY

IMPHUCOCINHCHHIO

10 21

110%

3.2

SHEPrUuu

Ha 3aKJIIOYEHUE J0roBOpa
Ha OKAa3aHHE YCIyr IO
repeaade dIEKTPUYECKON

3.3

OpraHu3anus
KOMMEPUYECKOI0

NEKTPUYECKON SJHEPrUun

yuyera

40%

3.4

npouee (yKa3arb)

4.2. Inpopmanus o AesITeTbHOCTH OPHCOB 00CTYKUBaHUS IOTPEOUTENIEH.

N Oduc Tun oduca Anpec Howmep Pexum [Ipenocrasnsemblie Kosmmuectso Cpennee Bpems Ha Cpennee Bpems KomnuecTBo CTOpOHHUX
00CITy>)KMBaHUS MECTOHAxOX[ | TenedoHa, paboThl YCIIyTH noTpeouTene, 00CITy>)KMBaHUE OXKHTAHUS opraHuzaiui Ha
notpeduTenei €HUs azapec 00paTUBIIMXCS OYHO B | MOTPEOUTENs, MUH. noTpeduTens B TeppUTOpUN Odrca

AIEKTPOHHOU OTYETHOM IIEPUOJE odepeau, MUH. obcmyxuBaHus (npu
MTOYTHI HaJIMYUU yKa3aThb
Ha3BaHMsI OpraHu3aui)
2 3 4 5 6 7 8 9 10 11
Oduc Nel TOJIOBHOM 420044, 8(843) [Ie-1IaT - I0JIa4M 3asBOK HA 38 30 0 0
Pecny6mnka 205 37 83 C 8400M 1o TEXHOJIOTUUECKOE
Tartapcran info@sk-16.r 17900m MIPUCOCTMHECHHUE
(TatapcTaHn), u - IpUeM
r. Kazans, yiu. 3asIBKH/3asIBJIICHHS O
Ennceiickas, HEOOXOMMOCTH
1. 3a, CHSITUS IOKa3aHUI
aTax/oduc CYIIECTBYIOIIETO
3/305, 312, npubopa ydyera, Ha
312a OCYILIECTBJICHUE
JIOTTyCKa B

AKCIUTyaTaIuio, Ha
YCTaHOBKY WJIN
3aMeHy npuodopa
ydera
- IPEIOCTABJICHUE
JIOKYMEHTOB
noTpeOUTeNsIM




4.3. Uadopmarnus 0 3209HOM O0OCITY>)KHBaHUH MMOTPEOUTEIICH MOCPEACTBOM Tele()OHHOMN CBSI3H.

N HaumenoBanune Ennnuna
W3MEpEHUs
1 [lepeyenp HOMEpPOB TENEPOHOB, BBIACICHHBIX HOMeEp 8-963-157-16-23
VTS OOCITY)KUBAHUS TTOTPEOUTEIICH: tenedoHa
Howmep TenedoHa 1o BOTIPOCaM
JHEPrOCHAOKCHHSI:

Homepa  TtenedpoHOB  1EHTpOB  00pabOTKH
Tene(OHHBIX BHI30BOB:

2 O6miee uuciao TeneOHHBIX BBI3OBOB  OT €IMHUTIBI
noTpeduTeneii 1O  BBIACICHHBIM  HOMEpam 0
TenedOHOB
2.1 O6miee uuciao TeneOHHBIX  BBI3OBOB  OT €IMHUTIBI
noTpeduTeNel, Ha KOTOpPBhIE OTBETHJI OIEpaTop 0
CETEeBOM OpraHu3alu
2.2 O6miee uuciao TeneOHHBIX BBI3OBOB  OT € TUHUIIBI
noTpebuTenel, oO6pabOTaHHBIX aBTOMATUYECKU 0
CHCTEMOW WHTEPAKTHBHOTO T'0JIOCOBOTO MEHIO
3 Cpennee BpeMs OKHIaHUSI OTBETA TOTPEOUTEIEM MHH.
npu TeneOHHOM BBI30BE Ha BbIJIECICHHbBIE 0
HOMepa Tes1e)OHOB 3a TEKYIIUNA EePHOT
4 Cpennee Bpemst 00pab0TKH TeaeOHHOTO BHI30Ba MUH.
OT mMOTpeOuTeNss Ha BBIJCICHHBIE HOMeEpa 0
TenedOHOB 3a TEKYIIUI TIEPHO/T

4.4, Kareropus oOpaiieHuii, B KOTOPOH 3aperuCTPUPOBAHO HAMOOJIbIIEE YUCIIO 0OpaIeHnuid BCETO,
oOparreHui, coiepkalux kano0y, oOpareHni, CoaepKalux 3asBKy Ha OKa3aHHUE YCIIYT, MOCTYIHUBIIUX B
OTYETHOM TIepuoje, B COOTBETCTBUM ¢ mNyHKTOM 4.1 WHbOpManmum o KadecTBe OOCTYKHBAHUS
noTpeouTenet yciuyr.

4.5. Onucanue JOTOTHUTENIBHBIX YCIIYT, OKa3bIBAEMBIX MMOTPEOUTEITI0, TOMUMO YCIIYT, YKa3aHHBIX B
EnmHbIX cTaHaaprax KadecTBa OOCIYKHBAaHUS CETEBBIMH OpraHU3AIMSIMHU TOTPEOHUTENeH CETeBBIX
OpraHu3aiui.

4.6. MeponpusiTis, HampaBlIeHHbIE Ha PabOTy C COIMAIBHO YS3BUMBIMH TPYIIIAMU HACEICHUS
(IeHCHOHEPBI, WHBAJIM/IBI, MHOTOJIETHBIE ceMbH, YdacTHUKH BOB u 60eBbIX AelicTBUI Ha TEPPUTOPHUIX
JIPYTHUX TOCYIapCTB B COOTBETCTBUU C DenepajibHbIM 3akoHOM OT 12 guBaps 1995r. N 5-®@3 "O
Berepanax" (Cobpanue 3akoHomaTenbcTBa Poccuiickoit denepanuu, 2000, N 2, ct. 161; N 19, cr. 2023;
2001, N 1, cr. 2; N 33, cT. 3427; N 53, ct. 5030; 2002, N 30, ct. 3033; N 48, cT. 4743; N 52, cT. 5132; 2003,
N 19, ct. 1750; 2004, N 19, ct. 1837; N 25, c1. 2480; N 27, ct. 2711; N 35, cT. 3607; N 52, c1. 5038; 2005,
N 1,cr.25; N 19, ct. 1748; N 52, c1. 5576; 2007, N 43, cT. 5084; 2008, N 9, c1. 817; N 29, cT. 3410; N 30,
ctT. 3609; N 40, ct. 4501; N 52, ct. 6224; 2009, N 18, crt. 2152; N 26, ct. 3133; N 29, ct. 3623; N 30,
ct. 3739; N 51, cr. 6148; N 52, ct. 6403; 2010, N 19, cr. 2287; N 27, ct. 3433; N 30, ct. 3991; N 31,
cT. 4206; N 50, ct. 6609; 2011, N 45, ct. 6337; N 47, ct. 6608; 2012, N 43, c1. 5782; 2013, N 14, cT. 1654;
N 19, ct. 2331; N 27, c1. 3477; N 48, cT. 6165; 2014, N 23, cT. 2930; N 26, cT. 3406; N 52, cT. 7537; 2015,
N 14, cr.2008), MaTepu-OJUHOYKM, YYaCTHUKH JIMKBUJIAIMKW aBapuu Ha YepHoObuibckoir ADC
MIPUPABHEHHbIE K HUM KAaTErOpPHM TpaxJaH B COOTBETCTBUM ¢ 3akoHom Poccuiickoir ®denepanuu ot
15.05.1991 N 1244-1 "O couumanbHON 3allUTe TIpaKAaH, MOJABEPrUIMXCS BO3ACHCTBHUIO paaualuu
BeaencTBre karactpogsl Ha YepHoOsuisckoit ADC" (Begomoctu Chesna HapoHbix nenyTatoB PCOCP u
Bepxosuoro Cosera PCDCP, 1991, N 21, ct. 699; Benomoctu Cbhe3na HapoHbIX aenyTratoB Poccuiickoit
Oeneparin 1 BepxoBHoro CoBera Poccwuiickoii ®eneparuu, 1992, N 32, cr. 1861; CoOpanue
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3akoHoaarenbcTBa Poccuiickoin ®enepanuu, 1995, N 48, cr. 4561; 1996, N 51, ct. 5680; 1997, N 47,
cT. 5341; 1998, N 48, ct. 5850; 1999, N 16, ct. 1937; N 28, ct. 3460; 2000, N 33, cT. 3348; 2001, N 1, cT. 2;
N 7, cr. 610; N 33, cr. 3413; 2002, N 30, cr. 3033; N 50, ct. 4929; N 53, ct. 5030; 2002, N 52, cT. 5132;
2003, N 43, cr. 4108; N 52, cr. 5038; 2004, N 18, ct. 1689; N 35, ct. 3607; 2006, N 6, ct. 637; N 30,
cT. 3288; N 50, ct. 5285; 2007, N 46, ct. 5554; 2008, N 9, ct. 817; N 29, ct. 3410; N 30, cr. 3616; N 52,
cT. 6224; N 52, ct. 6236; 2009, N 18, ct. 2152; N 30, ct. 3739; 2011, N 23, c1. 3270; N 29, c1. 4297; N 47,
cT. 6608; N 49, ct. 7024; 2012, N 26, ct. 3446; N 53, ct. 7654; 2013, N 19, c1. 2331; N 27, ct1. 3443; N 27,
cT. 3446; N 27, ct. 3477; N 51, ct. 6693; 2014, N 26, ct. 3406; N 30, ct. 4217; N 40, ct. 5322; N 52,
cT. 7539; 2015, N 14, ct. 2008).

4.7. TeMbl U pe3ylbTaThl ONPOCOB MOTPEOMUTENEH, MPOBOAMMBIX CETEBOM OpraHu3anuei s
BBISIBJICHUSI MHEHUS MOTpeOuTeNnell o KayecTBe OOCITYKMBaHUS, B paMKax HcCHoiHeHns EamHbix
CTAHJAPTOB KayecTBa OOCITYXMBAaHUS CETEBBIMU OpraHU3alUsMU TOTPEOUTENeH YCIyr CeTEeBbIX
Opra"u3arui.

4.8. MeponpusTusi, BBIIOJHAEMbIE CETEBOW OpraHu3aluedl B IENsAX MOBBIIICHUS KadecTBa
00cIyXKUBaHUS IOTpeOUTENEH.

4.9. Uudopmarnus o oOparieHus M ToTpeOuTeei.
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